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FLOOD INFORMATION LINE SHUTS DOWN AS CALLS DECLINE 

 
 

VICTORIA – As requests for information on flooding have declined, the Province's flood information 
line will close down Friday, June 15 at 8 p.m. after more than three weeks of operation. 
 
 The Province, in partnership with the Canadian Red Cross, operated the toll-free line to provide 
up-to-date daily information on the spring flood situation throughout British Columbia. TELUS 
donated the centre's technology to the Red Cross.   
 
 Approximately 1,900 calls were handled by Red Cross volunteers since the line began 
operation on May 22.    
 
 The Provincial Emergency Program works year-round with local governments to prepare for 
emergencies. For more information on how you and your family can get prepared for and stay safe 
during emergency, visit www.pep.bc.ca. 
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For more information on government services or to subscribe to the Province’s news feeds using RSS, 
visit the Province’s website at www.gov.bc.ca. 
 


